Anchors Bay Police
EMERGENCY CALL HANDLING CENTRE

CALL REFERENCE
CAD-2026-01547

CALL DETAILS

DATE OF CALL
15th January 2026

CALLER NAME
Helen PRITCHARD

999 CALL TRANSCRIPT

TIME OF CALL CALL DURATION
21:21:04 01:54

CALLER TELEPHONE
0771284536

OPERATOR ID
OP-2241

INCIDENT CLASSIFICATION

INCIDENT TYPE
RTC - Fail to Stop - Pedestrian Injured

LOCATION GIVEN
Merlins Way, near Lighthouse View, Anchors Bay

RESPONSE GRADE
GRADE 1 - IMMEDIATE

RESOURCES DISPATCHED
21:22:18

VERBATIM TRANSCRIPT
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OFFICIAL

Emergency, which service do you require?

Ambulance. Police. Someone has been hit by a car.

| am connecting you now. Can you tell me exactly where you are?

Merlins Way in Anchors Bay. Near the junction with Lighthouse View. By the coastal path entrance.
And you said someone has been hit by a car?

Yes. A man. He is lying in the road. The car just drove off. It did not stop.

Is the man conscious? Is he breathing?

Yes he is conscious. He is talking but he is in a lot of pain. His leg looks bad.
Help is on its way. Can you stay with him? Do not move him.

Yes | am with him now. Please hurry.

They are on their way. Can you describe the vehicle that hit him?

It was a dark coloured car. Like a hatchback or a small saloon. Blue or black | think. It went off towards Harbour
Road.

Did you see the registration number?
| only saw part of it. It started with R K one six or R K one eight. | could not see the rest.
That is very helpful. Can | take your name please?

Helen Pritchard.
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